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Basic information

Dear guests, be welcome
to HIKARI HOUSE.

We are glad to be able to
host people from all around
the world and would like to
thank you for choosing our
place.

Please make yourself
comfortable and enjoy your
stay in Japan.

Feel free to contact us if
you have concerns or
inquiries, we will be back to
you as soon as possible.

House Information

T 124-0012
1-6-10 Tateishi
Katsushika-ku, Tokyo-to

Japan

Emergency Contact

In case of trouble or
emergency you contact us
on the phone:

+81 80 6632 8003
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House Rules

Introduction

First, please be aware that Japan is a country that make the accent on respect and manners, so please
be careful regarding the neighborhood and kindly respect the rules.

I. Security:
Make sure to lock the door each time you

leave the house. Also do not let people that did
not booked stay at the place,\

Il. Noise:
Houses in Tokyo are really close from each

other so noise leaks easily to the people next
door. Keep then0|se to a m|n|mum espeC|aIIy
between 9pm andk
of the house, and alk

lll. Trash disposal:
Japan.has a complex and strict trash disposal

systeSo please follow the instructions on
this guide, and do not let trashes outside.

IV. Energy consumption: %

Please turn off the lights, air conditioner and
other electrical appliances when you are not at
the house.

V. Shoes: s

Please take off your shoes when you are
inside the house and use the slippers available
by the entrance.

VI. Smoking:
It is strictly forbidden to smoke inside or close

the property. Smoking is only allowed on the
rooftop of the property. (There is a staircase

. that leads to the rooftop near the third floor

stairs.) Or you need to go to a nearby smoking

area. |
L



House Rules

VII. Dishes: 2
If you cook or use any plates, cooking utensils

and other cutlery, please make the dishes

before leaving the place.

VIil. Party:
Having parties at the property is strictly

prohibited. We will charge 100,000 yen as
soon as we find

17,

Thank you for your understanding!

B




Reminders

* |If you break something or
make any damage
please kindly report it so
we can find a solution
together.

* We are available to help
you better your stay at
our place and creating
great memories of your
time in Japan so do not

e : hesitate to send us

S RSN T S, messages if you have

(] )z
P ~- 2 NN

02 ) queries or concerns.

N
>

« Remember that you have
to check out by 10am on

SOZS

We will be back to you as
soon as possible, though
be aware that it can be
difficult to join us at night
or very early in the
morning.

Please respect the place
and the neighbors during
your stay.

A VY S RS the day you are leaving,

SO you cannot stay later.
You also cannot let your
personal belongings at
the property after your
check out.

Make yourself at home
but respect the place at it
was your own.




Reminders

This property is non
smoking.

NO®

very stricts and it is
considered as very rude
to smoke in area that are
not designed for it.

Smoking while walking is
also forbidden.

If the rules regarding
smoking are not followed
it can lead to conflicts
with neighbors and
create troubles.

As a consequence we
will ask you to respect
these rules and:

Do not smoke inside,
near the place, at the

SMOKING balcony or neighbor’s
QAL AW ‘ houses.
OS5y * In Japan manners
oz~ s 7 ) . . . .
= regarding smoking are - Smoke in designated

smoking area (usually
near train stations) or
next to convenience
stores, parking lots
closeby.

Do not throw your
cigaret buts on the
street (you can even buy
portable ashtray for 100

yens here!)
|
O



How to use hot water

* In Japan to use hot * You will fi e hot water
water you need to turn panel lik on the
on a small panel first. If wall in't
it is not on you will not kitchen/ room.
:;?c\),:el:f; water in the ¢ The numbefgbn the

] screen co onds to
Use this button to turn it the hottest temperature
on you can get using hot

water.

* You can lower or

increase it using the
arrows.

Rinml
——
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Internet details

ocket wifi,
t at

You will find the different * If youw
ID and Password to there a

connect to the Wifi below: airport res like
Bic Ca
ID :
elecom-42950f
EuOnIsS
Password : " BicCamera
wumej8ebvxh4 « or Yodobashi Camera

SEIRETIAS

www.yodobashi.com

If you cannot use
the ID please conta

that you can find around
Tokyo.

Z




Trash disposal

* How to dispose of « What to d¢ when the
separated trash 3 container is

- Once you separated
trashes into different -
garbage plastic bags

place them inside the sible to
garbage container that collect it. In'the meantime
you will find outside by we will ask you to keep it
the entrance. We will in the property

collect it after your check somewhere it does not
out. bother you.

- Key number is 0516.

* Once the containe%\

full, please do not
throw the trash outside.




Television / Netflix

* Regarding the television
do not press the buttons
randomly. You will only
need to use the buttons
translated above. If you
press the other buttons
the settings will change
you will not be able to
watch the television

anymore.

e To turno

Turn on Power
signal
(You need e
to press it
first to .

connect to K. L
the wan
antenna) |
Back
(use it if
you press a
button by
accident)

d FEET | AR

b 4>y BS CS M

Change
Using + and -

Volume

Mute

1518 © Wid

maxzen

Television

15in

Netflix

Microphone

— Voice Button

Navigation

Select

Fast Forward
Play / Pause
Rewind

Increase Volume

Decrease Volume

Mute Button




Air conditioning/ heating system MODES

Automatic  Dry

v v
a8 AR K31 LR

Cooler Heater

* First of all be aware that
in most of houses in

Japa_n_ people use air @) Check the \

conditioners to heat up screen to see ;
. . if it is on

their houses during heating or i

winter so you will need to
use it to warm the place.

Cooling mode (D Turn on/off

e A iy /

® Qhange to Al |l Bit (4) Set the airblow
cooll_ng or mE orientation/ power/
heating mode 5*””] v RE swinging mode if
if necessary

= necessary
(look at the
screen MODES (5) Change the

part) temperature
with the arrows

o MITSUBISHI




Rice cooker Microwave

I Wash your rice /

Do not put any metal inside the microwave.

II Put your rice inside the rice cooker
IRIS OHYAMA
Warm up
I . . . Defrost &
Put the water with the rice iy B ]
, . e ZOOVY /-?\ZOOW Watts

IV Press the button
[Cook rice] (take an hour) The rice stay

warm inside until you stop warm mode.




Induction cooker: Washing machine:

I Press [on] I Press [on]

II Press [heating] / II Select your course \\

Il Use +/-to change the power Il Press [Start]

Course seclection

~
: Standard Water _
“\V/ﬁ Tank cleaning Evaspalipng > mPle
. Course
3z 1 Dry course (rinse once)
. . . . — . i Sof Delicate
. | ¥ 3 .
Aow| 2y | R3| CSEa oetmwet | MM | }94?—] {/\/UJ’ , oft Quick
Fried Stew Keep (= j@ewrmeeees »+) Timer on/ Off Drying course Blanket
On/Off warm i
Use + & - to increase or lower b
food

Heating power/ time (if you use the timer)




Toilet use

Do not flush anything except toilet paper. Please do not use bidet or spray functions
Never flush down when you are not seating on the toilet. (warm

the toilet: water will squirt out the ﬁ
Dryer \/

rj_tsmn BUH sy E TFeoer 88 sovo B8 |Esomostoe ERAWE
/‘\ / lb(ﬁ.ll.:!ul::u\- .
Qﬁ@ O OB . () nm
ool Fa “Em
(- (+

b o M) @ pEe-r /2 L
20U p
e + lonoFR M) 8K ) !"‘ﬁ

WATER PRESSURE VOLUME POWER DECDORZER ‘-

-

Ecologic flush

Big flush ~ Small flush Open toilet seat
— s e e e ClOse toilet seat
o o e S
= A
Stop SN
S Bottom
Water + « | cleaning squirt
pressure - .‘ _
= + | Water squirt
e | position
- Blow dryer Power deodorizer




Q&A

« Can we extend our stay?

The possibility to extend your stay depends on the dates
availability and the timing in which you are asking.
Extending on your check out date is not possible. Or it may
be possible if available, though you would have to pay for
cleaning fee a second time.

« Can we stay later than 10am on my check out day?

Extending check out time later than 10am is not possible so
make sure to check out by 10am at the latest.

* How to check out?

Please turn off lights, air conditioner and other electrical
appliances. Do not take with you any equipment like
slippers, hair dryer, shampoo, conditioner, body soap,
towels, pillow, electric plugs or else. Make sure not to forget
any of your personal belongings, and leaving the room by
10am. Finally make sure to lock the door. Please remember
that you cannot leave your luggage and personal
belongings after your check out.




Q&A

« Can we let our broken suitcase here when leaving ?

We cannot dispose of it for you so please do not let it at the
place when you leave.

« Can you book a restaurant or a taxi for us?

We can give you advice to help you do so though | am
afraid that we cannot make booking on your behalf.

« Can you change the towels/clean the room?

We unfortunately cannot change the towels during your stay.
Cleaning is not daily, but only on your check in and check

out dates.
 What should we do if we break something?

Please report us the damage and send us pictures of it so
we can find an arrangement. You can also buy another one

in replacement of the thing broken.
 What happens if we forget something?

We will try to send it back to you though be aware that we
will have to charge you for the shipping fee. Also be aware

that some items also cannot be shipped overseas.
|
o
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